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Step1:  Unpacking the Carton 
 
Included in the carton are the following items: 
 

1 VividImage® Monitor 
1 Power Cord 
1 VGA Cable (2MP model only) 
1 DVI-D Cable 
1 Quick Start Guide (this document) 
1 Operation Manual 
 

If any one of these items is missing, please call VTS Customer Support at (877) VTS-1788. 
 

Step 2:  Mounting the Monitor 
 
The monitor can be placed on the included stand or can be mounted to a VESA wall mount kit (not included.)  The VESA hole 
pattern (100mm) is indicated with a white dot in Figure 1 below.  The monitor also includes a 75mm VESA hole pattern. 
 
Instructions on how to mount the monitor to a VESA mount will be included with the mounting kit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1: Rear view of MON-VTS21MC-3MP Monitor with Cable Cover Removed 
* RS232 port is for the manufacturer to load firmware.  It is not for end-user utilization. 

MON-VTS21MC-2MP includes a D-SUB / VGA port (not shown) 
 

Step 3:  Connecting the video inputs 
 
The video input cable(s) should be attached to the appropriately labeled ports on the back of the monitor as shown in Figure 1. 
 

Step 4:  Connecting the power cord 
 
Plug the appropriate end of the power cord into the 3-pronged interface on the back of the monitor.  Plug the opposite end of 
the cord into an outlet.  The Vacation Switch on the back of the monitor must be turned on.  The Vacation Switch is a true 
on/off switch.  If this switch is in the “Off” position, the monitor cannot be turned on using the front button.  Turn on the 
computer.  Auto Adjust automatically adjusts the monitor to optimal settings upon initial setup.  For further adjustments, refer to 
the OSD section of the Operation Manual. 
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Part Numbers 

MON-VTS21MC-2MP 
MON-VTS21MC-3MP 
MON-VTS20MC-5MP 

 

Power AC In 

RS232*  

DVI 

Vacation Switch 

Please note: The Operation Manual for this monitor can 
be downloaded from www.vtsmedical.com.  Click on 
PRODUCTS, then DOCUMENTATION, find the monitor’s part 
number in the table then click the DOWNLOAD icon. 
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Step 5:  Raising and Lowering the Monitor 
 
The monitor may be raised or lowered in either Portrait or Landscape mode.  To raise or lower, place hands on each side of 
the monitor and lift or lower to the desired height. 
 
 
 
 
 
 
 
 

Figure 2:  Screen Rotation 
 
Before rotating, the monitor must be raised to the highest level.  To raise the monitor, place hands on each side and lift up to 
the highest position, see Figure 2. 
 
To rotate the monitor, place hands on each side and turn clockwise from Landscape to Portrait or counterclockwise from 
Portrait to Landscape. 
 
To rotate On Screen Display (OSD) menu between landscape and portrait, refer to the “OSD Controls” section of the 
Operation manual under “OSD Rotation.” 
 

Step 6:  Tilting and Swiveling the Monitor 
 
 
 
 
 
 
 
 
 
 

Figure 3:  Tilt and Swivel 
 

Tilt – Grasp top and bottom sides of the monitor and adjust the tilt as desired.  (If the screen is rotated counterclockwise, the 
tilt function is not available.) 
 
Swivel – Grasp right and left sides of the monitor and adjust the swivel as desired. 
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